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Investigator: Scott Friedson PhoneaOrl] FEB 25 P 3 2b  ax. 

Complaint Description: 08A Rate Case Items - Opposed 

'-ED 2 5 ?Ill:. N/A Not Applicable 

First: Last: 

Complaint Bv: Mary Lee Beerens 
I___I -- Account Name: Mary Lee Beerens Home: 

Street: Work: 

City: Maricopa CBR: ' ' -  

is: Cellular State: Az Zip: 85138 - 

Utility Company. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: . 

Nature of Complaint: 
2/22/13 

WATERWASTEWATER**************** W-01212A-12-0309, SW-20445A-12-031 O,W-O3720A-12-0311, ************ 
W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 
03 15************* OPPOSED*************** 

This rate increase impacts myself & many other retired people in Maricopa. I am on a fixed income and I am 
frustrated with paying $1 00 a month. I came from the East & my water & sewer bill was $85 for 3 months. Plus 
with this increase my HOA fees will go up . A lot of people will not settle in Maricopa because utilities are too 
high. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310,W- 

CLOSED. 
*End of Comments* 
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